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Information About Our Use of Cookies 

This website uses cookies to distinguish you from other users of this website. This helps us to provide you with a 

good experience when you browse our website and also allows us to improve our site. By continuing to browse 

the site, you are agreeing to our use of cookies. 

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your computer 

if you agree. Cookies contain information that is transferred to your computer's hard drive. 

We use the following cookies provided by our content manager, Squarespace.com:  

• Strictly necessary cookies. These are cookies that are required for the operation of this website. They 

include, for example, cookies that enable you to log into secure areas of our website, use a shopping cart 

or make use of e-billing services.  

• Analytical/performance cookies. They allow us to recognise and count the number of visitors and to see 

how visitors move around our website when they are using it. This helps us to improve the way this 

website works, for example, by ensuring that users are finding what they are looking for easily.  

• Functionality cookies. These are used to recognise you when you return to this website. This enables us 

to personalise our content for you, greet you by name and remember your preferences (for example, your 

choice of language or region). 

• Targeting cookies. These cookies record your visit to our website, the pages you have visited and the links 

you have followed. We will use this information to make this website and the advertising displayed on it 

more relevant to your interests. We may also share this information with third parties for this purpose. 

You can find more information about the individual cookies we use and the purposes for which we use them below 

which is information provided by Squarespace.com. We’ve also included Squarespace.com’s own cookie policy for 

completeness: 
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We use cookies to help your site run effectively and provide the best experience for your visitors. In this guide, we’ll 

describe the cookies we place on your visitors’ browsers. 

For more information about our use of cookies, including cookies we use on squarespace.com and our web and mobile 

apps, visit our Cookie Policy and Privacy Policy. 

What are cookies? 

Cookies are small pieces of data that websites store on a device. Cookies can improve your and your visitors’ browsing 

experience because they help websites remember preferences and understand how people use different features. 

Functional and Required Cookies 

Squarespace uses some necessary cookies because they allow visitors to navigate and use key features on your site. 

These cookies vary from site to site depending on the features it uses. For example, Functional and Required Cookies 

help these features work: 

• Customer accounts 

• Shopping cart and checkout 

• URL redirects 

Cookie Name Duration Purpose 

Crumb Session 

Prevents cross-site request forgery (CSRF). CSRF is an 

attack vector that tricks a browser into taking unwanted 

action in an application when someone’s logged in. 

RecentRedirect 30 minutes 
Prevents redirect loops if a site has custom URL 

redirects. Redirect loops are bad for SEO. 

CART 2 weeks Shows when a visitor adds a product to their cart 

hasCart 2 weeks Tells Squarespace that the visitor has a cart 

https://support.squarespace.com/hc/en-us/articles/115012777327
https://support.squarespace.com/hc/en-us/articles/206541027
https://support.squarespace.com/hc/en-us/articles/205815308
https://support.squarespace.com/hc/en-us/articles/205815308
https://support.squarespace.com/hc/en-us/articles/205815308


 

 

Locked Session 
Prevents the password-protected screen from displaying 

if a visitor enters the correct site-wide password. 

SiteUserInfo 3 years Identifies a visitor who logs into a customer account 

SiteUserSecureAuthToken 3 years 
Authenticates a visitor who logs into a customer 

account 

Commerce-checkout-state Session 
Stores state of checkout while the visitor is completing 

their order in PayPal 

squarespace-popup-

overlay 
Persistent 

Prevents the Promotional Pop-Up from displaying if a 

visitor dismisses it 

squarespace-

announcement-bar 
Persistent 

Prevents the Announcement Bar from displaying if a 

visitor dismisses it 

Analytics and Performance Cookies 

We use Analytics and Performance cookies to collect information on your behalf about how visitors interact with your 

site. Storing these cookies is how we populate the data you find in Squarespace Analytics, such as traffic sources, 

unique visitors, and cart abandonment. 

You can disable Squarespace Analytics and Performance cookies at any time. 

Cookie Name Duration Purpose 

ss_cid 2 years 
Identifies unique visitors and tracks a visitor’s sessions on a 

site 

ss_cvr 2 years 
Identifies unique visitors and tracks a visitor’s sessions on a 

site 

https://support.squarespace.com/hc/en-us/articles/115012777327
https://support.squarespace.com/hc/en-us/articles/115008375848
https://support.squarespace.com/hc/en-us/articles/205815318
https://support.squarespace.com/hc/en-us/articles/206544167
https://support.squarespace.com/hc/en-us/articles/217551548
https://support.squarespace.com/hc/en-us/articles/217999797#toc-unique-visitors
https://support.squarespace.com/hc/en-us/articles/217552178
https://support.squarespace.com/hc/en-us/articles/206545727#toc-restrict-analytics-cookies


 

 

ss_cvisit 30 minutes 
Identifies unique visitors and tracks a visitor’s sessions on a 

site 

ss_cvt 30 minutes 
Identifies unique visitors and tracks a visitor’s sessions on a 

site 

ss_cpvisit 2 years 
Identifies unique visitors and tracks a visitor’s sessions on a 

site 

ss_cookieAllowed 30 days 

Remembers if a visitor agreed to placing Analytics cookies 

on their browser if a site is restricting the placement of 

cookies 

Disable Analytics and Performance Cookies 

To stop Squarespace from placing these cookies on visitors’ browsers, you can disable Analytics and Performance 

cookies at any time: 

1. In the Home Menu, click Settings, and then click Cookies & Visitor Data. 

2. Check Disable Squarespace Analytics Cookies. 

3. To also display a cookie banner, check Always, then check Enable Cookie Banner. (To learn more, visit Adding a 

cookie banner.) 

4. Click Save. 

You can also disable collecting these cookies from visitors until they accept your cookie policy in a cookie banner. 

How disabling cookies changes what you see in Analytics 

After you disable Analytics cookies, some data in Squarespace Analytics won’t be a complete or accurate 

representation of visitor behavior. 

Each pageview event will count like it’s from a new visitor each time. As a result, visits and unique visitors might 

appear much higher than normal. Each pageview will count as its own visit, when in reality, one visitor might view 

multiple pages. So, it might look like you have more visitors than you actually have in panels like: 

• Traffic Overview 



 

 

• Sales Overview 

Another effect of disabling cookies is that clicks, order conversion rates, and referrer attributions in panels like Traffic 

Sources and Form & Button Conversions won’t be accurate. This is because disabling cookies prevents Analytics from 

connecting consecutive visitor events in the same session. 

Additionally, if someone visited your site before you disabled cookies and returns when cookies are disabled, that 

person will count as a new visitor, since we’ll ignore those cookies and attempt to remove them to follow your 

decision. 

Check your cookies 

You can see which cookies are active in your browser’s settings. For help, visit your browser’s documentation: 

• Chrome 

• Firefox 

• Safari 

• Internet Explorer  

Squarespace.com’s Cookie Policy 

Effective Date: May 14, 2018 

This Cookie Policy describes how Squarespace uses cookies and similar technologies to provide, customize, evaluate, 

improve, promote and protect our Services. Note that any capitalized terms not defined in this Cookie Policy have the 

meanings set forth in our Terms of Service. If you have any comments or questions about this Cookie Policy, feel free to 

contact us at privacy@squarespace.com.   

Cookies. Cookies are small pieces of text sent to your browser when you visit a site. They serve a variety of functions, like 

enabling us to remember certain information you provide to us as you navigate between pages on the Services. We use 

cookies on the website and associated domains of www.squarespace.com and on Squarespace web and mobile applications 

for the following purposes: 

• Authentication, Customization, Security and Other Functional Cookies. Cookies help us verify your Account and 

device and determine when you’re logged in, so we can make it easier for you to access the Services and provide the 

https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.apple.com/kb/ph21411?locale=en_US
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://www.squarespace.com/terms-of-service
mailto:privacy@squarespace.com


 

 

appropriate experiences and features. We also use cookies to help prevent fraudulent use of login credentials and to 

remember choices you’ve made on the Services, such as your language preference.   

  

• Performance And Analytics. Cookies help us analyze how the Services are being accessed and used, and enable us 

to track performance of the Services. For example, we use cookies to determine if you viewed a page or opened an 

email. This helps us provide you with information that you find interesting. 

  

• Third Parties. Third Party Services may use cookies to help you sign into their services from our Services. Any such 

third party cookie usage is governed by the policy of the third party placing the cookie. 

  

• Squarespace Ads. We partner with third party publishers, advertising networks and service providers to manage our 

ads on other sites. Our third party partners may set cookies on your device or browser to gather information about 

your activities on the Services and other sites you visit, in order to provide you with Squarespace ads. For example, 

if you visit Squarespace and also use a social media platform, you may see a Squarespace ad in your social media 

newsfeed or timeline. 

  

• Opting Out. You can set your browser to not accept cookies, but this may limit your ability to use the Services. We 

currently don’t respond to DNT:1 signals from browsers visiting our Services. You can also opt out of receiving 

interest-based ads from certain ad networks here (or if located in the European Union, here). 

Device Identifiers. We use device identifiers on Squarespace web and mobile applications to track, analyze and improve the 

performance of the Services and our ads. 

Third Party Tags. We use and manage third party tags on the website and associated domains of www.squarespace.com and 

on Squarespace web and mobile applications. Third party tags may take the form of pixels or tracking snippets. We use pixels 

to learn how you interact with our site pages and emails, and this information helps us and our ad partners provide you with a 

more tailored experience. We use tracking snippets to capture data from your browser, make requests to a third party partner 

or set cookies on your device to store data. For example, if you see a Squarespace ad on a social media platform and choose 

to use Squarespace, we may use a tag to reduce the number of Squarespace ads you see on that platform. We use Google Tag 

https://www.networkadvertising.org/choices/
https://www.youronlinechoices.eu/
https://www.google.com/intl/de/tagmanager/use-policy.html


 

 

Manager to manage our third party tag usage. This may cause other tags to be activated which may, for their part, collect data 

and set cookies under certain circumstances. Google Tag Manager does not store this data. 

Cookies on Your Sites.  For information about the cookies and similar technologies used on Your Sites click here. 

We may update this Cookie Policy from time to time. When we make changes, we’ll update the “Effective Date” at the top of 

the Cookie Policy and post it on our sites. We encourage you to check back periodically to review this Cookie Policy for any 

changes since your last visit. 

  

Please note that third parties (including, for example, advertising networks and providers of external services like 

web traffic analysis services) may also use cookies, over which we have no control. These cookies are likely to be 

analytical/performance cookies or targeting cookies.  

You block cookies by activating the setting on your browser that allows you to refuse the setting of all or some 

cookies. However, if you use your browser settings to block all cookies (including essential cookies) you may not 

be able to access all or parts of our site.  

Except for essential cookies, all cookies will expire after the periods referred to above.  

 

https://www.google.com/intl/de/tagmanager/use-policy.html
https://support.squarespace.com/hc/en-us/articles/360001264507

